
 

R2.0 DEC 16 2015 © 2015 GS1 US ALL RIGHTS RESERVED Page 1 of 1 

GS1 US Full Truck Load Motor Carrier  

Load Tender & Load Tender Response Guide  
(XML 204 / XML 990)  

 

BUSINESS PROCESS NAME 

Full Truck Load (FTL) Motor Carrier Load Tender (LT) and Load Tender (LT) Response 

BUSINESS PROCESS OVERVIEW 

The FTL Load Tender process is used to notify a full truckload carrier of a shipment that needs to be 
moved.  The process incorporates a response from the truckload carrier back to the requestor.  

Parties involved:   

■ Shipper – party with trade items to be transported  

■ FTL Motor Carrier – party who will transport the trade items  

TRADE PARTY MESSAGES 

An FTL Load Tender Message is used to allow shippers or other interested parties to offer (tender) a 

shipment to an FTL (full truckload) motor carrier including detailed scheduling, equipment requirements, 
commodities, and shipping instructions pertinent to a load tender. 

An FTL Load Tender Response Message is used to allow FTL (full truckload) carriers to accept or 

decline a shipment that has been tendered to them. 

OTHER OPERATIONAL CONSIDERATIONS 

Updates Allowed Y/N 

Updates are allowed in the form of a Change or Cancel.  If data content changes (such as reference 
numbers, appointments, locations, etc.), a change can be tendered and can be used to update the load.  

Timing 

The Load Tender should be transmitted sufficiently in advance of the requested pick up date and time to 
allow enough lead time for carrier to perform the pick up if the load is accepted.  

Frequency 

One load tender per shipment with the option of transmitting changes if necessary.  
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RECOMMENDED ELECTRONIC MESSAGING STANDARDS 

Load Tender:  

■ ANSI X12 204 Motor Carrier Load Tender  

■ GS1 XML Business Message Standard: FTL Load Tender  

Load Tender Response:  

■ ANSI X12 990 Response to Load Tender  

■ GS1 XML Business Message Standard: FTL Load Tender Response  

ELECTRONIC MESSAGING BENEFITS 

The load tender, and load tender response transactions are intended to provide an automated method 
for accurate and timely shipment notification to the carrier, and response (accept or decline) back to a 
shipper or interested party. This allows for expedited processing of load/carrier selection and time for 
problem resolution if required.  

■ Reducing time-consuming tasks involved in load tender and creation  

■ Quicker turn-time to respond to tender / offer of freight  

■ Reduces costly manual procedures, such as data entry, phone/email discussions, web site updates, 
etc.  

■ Allows a clear method of communication for pickup / delivery expectations and special instructions 
for the load  

■ Increases data accuracy on the front end to prevent re-work  

■ Feeds data accuracy to downstream messages (such as shipment status and freight billing), 

resulting in reduced rework on the part of all parties  

■ Allows for proactive problem solving to ensure pickup and delivery are made  

■ Enables carrier to plan capacity  

BEST PRACTICES 

1. The Load Tender is not to be used to provide a motor carrier with data relative to a Less-than-

Truckload bill of lading, pick-up notification, or manifest.  

2. A Load Tender message shall not be used in place of the Bill of Lading.  Both messages have 

unique business processes and support different modes of motor transportation. 

□ The load tender is used by full-truckload (FTL) motor carriers, while the bill of lading is used by 
less-than-truckload (LTL) motor carriers.  The business processes and business requirements 
for each are different.  

3. The FTL load tender cannot be substituted for the advance ship notice.  The load tender does not 

provide the same level of shipment detail that can be found in an advance ship notice (ASN).   

4. The load tender response message is always implemented as a companion message to the load 
tender message.  The load tender response shall not be implemented independently.  

5. It is best to avoid manual, independent freight selection processes, such as load selection 
Internet applications.  If a load is tendered electronically to the carrier, do not have the carrier 
also go to an internet application to view and select their loads. 

□ It is recommended that the same method of electronic communication is used throughout the 

process.  
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6. If appointments are preset, a specific appointment date/time should be provided:  

a. If the carrier is required to secure the appointment, the tender should clearly articulate that 
requirement.  

b. If the ready date/time must be adjusted, a change to the load tender is preferred.  

7. The Load Tender shall be implemented prior to other downstream processes (such as shipment 

status, freight billing and remittance advice) in order to enable the matching of these 
downstream processes to the original load tender. 

8. The Load Tender Response should not be used to communicate appointments or changes to a 

load tender.  

9. The shipment ID contained within the Load Tender should be returned in the Load Tender 
Response, and is used to match a Load Tender Response back to the Load Tender.  

10. When the Load Tender Response is returned back to the shipper, the shipper should link the 
carrier’s load number (commonly referred to as a PRO number) back to the shipment ID, and 
track both numbers for ease of referencing the tender when working with the carrier. 

11. Shipment identification reference should retain the integrity of the number.  For example, do not 

insert special characters in the shipment identification in any future references to the load (e.g., 
during phone or email discussions concerning the load; in downstream electronic messages; in 
either internal or external applications; etc.).  Inconsistent depictions of the same shipment 
identification can be a potential problem in those situations where a shipper has multiple 

applications referencing the same shipment, yet those separate applications have different 
mechanisms for the depicting the same shipment. 

a. The shipment id in the load tender should be used to link any downstream shipment status 
messages received from the carrier, as well as the associated freight invoices back to the 
original load tender.  Shipment IDs should be unique and should not be reused within a two 
year period.  

12. A Functional Acknowledgement Message (X12 EDI 997 transaction, etc.) should be returned to 

the shipper upon receipt of a load tender within 15 minutes.  A Functional Acknowledgement 
should not be considered a replacement for a load tender response.  The Functional 
Acknowledgement should only be used to confirm the carrier has successfully received the 
tender and should not be used to assume the carrier has accepted the tender.  

13. It is recommended that a load tender response be sent back to the shipper for every load 
tender.  

14. The GS1 US/VICS Bill of Lading Number should be used as the shipment’s bill of lading number 

and can be expected in the return shipment status and invoice.  

REFERENCE DOCUMENTS 

■ Logistics Model 

■ The GS1 US Bill of Lading Frequently Asked Questions 

■ The GS1 US Full Truck Load (FTL) Shipment Status Process Flow (X12 214) 

 

NOTE: As with all GS1 Standards and solutions, this guide is voluntary, not mandatory.  It should be 
noted that use of the words “must” and “require” throughout this document relate exclusively to 
technical recommendations for the proper application of the standards to support the integrity of 
your implementation.  

http://www.gs1us.org/gs1-us-library?Command=Core_Download&EntryId=650
http://www.gs1us.org/gs1-us-library?Command=Core_Download&EntryId=689
http://www.gs1us.org/gs1-us-library?Command=Core_Download&EntryId=649
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Proprietary Statement  

This document contains proprietary information of GS1 US. Such proprietary information may not be changed for use 
with any other parties for any other purpose without the expressed written permission of GS1 US.  

Improvements 

Improvement and changes are periodically made to publications by GS1 US. All material is subject to change without 
notice. Please refer to GS1 US website for the most current publication available. 

Disclaimer 

Except as may be otherwise indicated in specific documents within this publication, you are authorized to view 
documents within this publication, subject to the following: 

1. You agree to retain all copyright and other proprietary notices on every copy you make. 

2. Some documents may contain other proprietary notices and copyright information relating to that 
document. You agree that GS1 US has not conferred by implication, estoppels or otherwise any license or 
right under any patent, trademark or copyright (except as expressly provided above) of GS1 US or of any 
third party. 

This publication is provided “as is” without warranty of any kind, either express or implied, including, but not limited to, 
the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. Any GS1 US publication 
may include technical inaccuracies or typographical errors. GS1 US assumes no responsibility for and disclaims all 
liability for any errors or omissions in this publication or in other documents which are referred to within or linked to this 

publication. Some jurisdictions do not allow the exclusion of implied warranties, so the above exclusion may not apply to 
you. 

Several products and company names mentioned herein may be trademarks and/or registered trademarks of their 
respective companies. GS1 US does not, by promulgating this document on behalf of the parties involved in the creation 
of this document, represent that any methods, products, and/or systems discussed or recommended in the document 
do not violate the intellectual property rights of any third party. GS1 US has not performed a search to determine what 
intellectual property may be infringed by an implementation of any strategies or suggestions included in this document. 
GS1 US hereby disclaims any liability for any party’s infringement of intellectual property rights that arise as a result of 
any implementation of strategies or suggestions included in this document.  

This publication may be distributed internationally and may contain references to GS1 US products, programs and 
services that have not been announced in your country. These references do not imply that GS1 US intends to announce 
such products, programs or services in your country. 

No Liability for Consequential Damage 

In no event shall GS1 US or anyone else involved in the creation, production, or delivery of the accompanying 
documentation be liable for any damages whatsoever (including, without limitation, damages for loss of business profits, 
business interruption, loss of business information, or other loss) arising out of the use of or the results of use of or 
inability to use such documentation, even if GS1 US has been advised of the possibility of such damages. 

IAPMO 

In this publication, the letters “U.P.C.” are used solely as an abbreviation for the “Universal Product Code” which is a 

product identification system. They do not refer to the UPC, which is a federally registered certification mark of the 
International Association of Plumbing and Mechanical Officials (IAPMO) to certify compliance with a Uniform Plumbing 
Code as authorized by IAPMO. 

 


