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1 Document Purpose

The purpose of this document is to present PIP Usage Notes for 3B12, Request Shipping Order, V11.01.00.  This document was created by the collaborative efforts of a specific Validation Team. 

This document provides a recommended guideline for implementing a RosettaNet PIP® between Trading Partners.  This document provides information that articulates specific use by the Validation Team. This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.1 Related Documents

· Specific PIP Specification Package (including Specification, Message Guidelines, DTD, Release Notes, etc.)

· RIG Fundamentals

2 Introduction

To date, the transportation and logistics supply chains have typically used proprietary processes to book Shipping Orders.  There has consequently been a lack of automation throughout the process. Information is often in either paper form or in disparate databases.  As a result, misalignment between Shipper and Carrier systems is common.
The RosettaNet Request Shipping Order process uses a bi-directional message to significantly reduce proprietary transactions and improve data accuracy and alignment. As a result, supply chain companies can re-deploy human resources and improve cash flow.

The process starts with the Shipper initiating a Request Shipping Order (3B12) which provides the Carrier with basic shipment details such as Origin, Destination, estimated dates and quantities. Upon receipt, the Carrier then communicates their acceptance or rejection of the order and, if acceptance, includes the corresponding tracking and label information in the Request Shipping Order Confirmation message. 
Additional PIPs may be reflected in the full model to provide the breadth of integration options, but will not be discussed in detail in this document.

2.1 Business Process Model
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Figure 2-1: Request Shipping Order 
2.2 Business Process Definition

The "Request Shipping Order" Partner Interface Process™ (PIP) enables a Shipper to request a shipping order from a Carrier or Third Party Logistics Provider.
2.3 Assumptions

The primary supply chain focus for this user guide is for Shippers to communicate the need to book a shipment with Carriers or 3PL. This bi-directional PIP may be used to satisfy multiple use cases in addition to the one detailed in this document.
Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP.

2.4 Request Shipping Order Cancellation Business Processes

The following are the primary Shipping Order processes implemented by the validation team:

2.4.1  Request Shipping Order process
The process begins with the Shipper communicating their need to move goods from one location to another. Example use cases:

· Shipper communicates the need to ship a package(s) to the Carrier via Request Shipping Order  (3B12R) 
· For the purposes of this Use Case, the 3B12 may contain some estimated data in regards to weights and measures with the assumption that any estimated figures will be confirmed or  updated in a follow up message such as the 3B18 (Notify of Shipment Documentation)   
· Request Shipping Order (3B12R) is received by Carrier and a Shipping Order Confirmation (3B12C) is returned to Shipper including route and tracking information sufficient to enable the Shipper to print the shipping labels 
· Shipper receives all boxes for the shipment, prints the Carrier shipping labels and applies them to the boxes 
3 PIP Usage Notes

This section contains usage notes for data blocks within the 3B12 Request Shipping Order PIP
3.1 Request Shipping Order  
Request Shipping Order usage notes reflect the Shippers request to book a shipment with a Carrier.  
Data element blocks information to follow:

	Line #
	Cardinality
	3B12R – Request Shipping Order 
	Usage

	3-11
	0..1
	CorrelationInformation 
	Provides a mechanism to correlate request and confirmation messages and other back office processes

	12-41
	1
	DocumentInformation 
	Identifies the business document and information about the business document security.

	43-64
	1
	Receiver
	Identifies the receiving party of the business message

	65-86
	1
	Sender
	Identifies the initiating business partner sending the business message

	88-109
	1
	OrderInformation 
	Communicates high-level information regarding the order

	110-127
	1
	RequestingOrderInformation 
	Communicates information that initiated the need for the Shipping Order

	128-770
	1
	ShipmentInformation
	Communicates how the shipment will be made including routing information, Ship from and ship to locations and special instructions

	771
	1..n
	ShipmentLineItem
	Describes the details of a line item in the shipping order including product identification and quantity details


3.2 Request Shipping Order Confirmation Usage Notes

Request Shipping Order Confirmation usage notes reflect the Carrier’s response to a Request Shipping Order message. The Carrier’s system will confirm that the request is in compliance with the terms and tolerances established and in this particular use case and, if accepted, will provide details for the Shipper to print shipping labels
Data element blocks information to follow:

	Line #
	Cardinality
	3B12C – Request Shipping Order Confirmation 
	Usage

	3-11
	0..1
	CorrelationInformation 
	Provides a mechanism to correlate request and confirmation messages and other back office processes

	12-41
	1
	DocumentInformation 
	Identifies the business document and information about the business document security.

	43-64
	1
	Receiver
	Identifies the receiving party of the business message

	65-86
	1
	Sender
	Identifies the initiating business partner sending the business message

	88-90
	1
	OrderConfirmation
	Identifies the status of the Shipping Order Request, approved or rejected, and includes a reason if the request is rejected 

	91-112
	1
	OrderInformation 
	Communicates the type of document referenced in the Shipping Order Request 

	113-130
	1
	RequestingOrderInformation 
	Communicates additional information regarding the document requested to be cancelled 

	131-773
	1
	ShipmentInformation 
	Provides the capability for the Carrier to communicate label and tracking information including the readable and scanable details required for the shipment label

	774
	1..n
	ShipmentLineItem
	Describes the details of a line item in the shipping order including product identification and quantity details and provides a facility for the Carrier to communicate label and tracking information that may be required at a more granular level 


Note: PIP Usage Notes are included only if they are deemed to apply to the participating parties (i.e. validation groups); no Trading Partner specific notes are included in this documentation.

For information regarding the specific values utilized by the Validation Team for the specific data elements, refer to the excel workbook located within this zip file.

4 Validation Modifications

This section provides information regarding the changes that were made to the standard during the validation process. The information includes the name of the specific data element or data element block accompanied with the reason for the modification.

	Data Element or Data Element Block Name
	Reason for modification

	ShippingLabel (3B12C, Ln 320)
	Required the ability for the Carrier to communicate Barcode and Routing Instructions including readable and scan-able data fields

	TrackingIdentifier (3B12, Ln 1115)
	Included Type and Value identifiers to provide the capability for the Carrier to communicate readable and scan-able data elements at the box level


5 Lessons Learned 

5.1 Prepare for Automation 

In order to optimize the utilization of the 3B12 PIP, you should consider the following:

· Evaluate your current shipment booking processes 
· Evaluate manual agreements that may impede successful electronic processing
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