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1 Document Management

1.1 
Legal Disclaimer

RosettaNet™, its members, officers, directors, employees, or agents shall not be liable for any injury, loss, damages, financial or otherwise, arising from, related to, or caused by the use of this document or the specifications herein, as well as associated guidelines and schemas.  The use of said specifications shall constitute your express consent to the foregoing exculpation.

1.2 Copyright

© 2004 RosettaNet. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the inclusion of this copyright notice. Any derivative works must cite the copyright notice. Any public redistribution or sale of this publication or derivative works requires prior written permission of the publisher.

1.3 Trademarks 

RosettaNet, Partner Interface Process, PIP and the RosettaNet logo are trademarks or registered trademarks of "RosettaNet," a non-profit organization.  All other product names and company logos mentioned herein are the trademarks of their respective owners.  In the best effort, all terms mentioned in this document that are known to be trademarks or registered trademarks have been appropriately recognized in the first occurrence of the term.

1.4 Document Purpose
The purpose of this document is to present PIP Usage Notes for PIP 3B14, Request Shipping Order Cancellation <V01.00.00>.  This document was created by the collaborative efforts of a specific Validation Team. 

This document is a recommended guideline for implementing a RosettaNet PIP® between Trading Partners.  This document provides information that articulates specific use by the Validation Team. This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.5 Related Documents

· Specific PIP Specification Package (including Specification, Message Guidelines, DTD, Release Notes, etc.)

· RIG Fundamentals

1.6 Document Version History

	Version
	Date
	Remarks

	Validated 01.00.00
	27 May 2004
	Implementation Guide developed during validation.


2 Introduction
The “Shipping Note Cancellation” Partner Interface Process™ (PIP) supports a process used by an owner of Shipping Notes to authorize the cancellation of a shipment to a third-party logistics firm or a shipper. The 3B14 PIP can be used for canceling a Shipping Note that is in a Shipping Note create status via 3B12 or picked / packed status via the 3B13. Note once a Shipping Note has been post goods issued via a 3B2 the 3B14 will be rejected.   
2.1 3B14 Overview
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Figure 2.1: Validation PIP Choreography

2.2 Assumptions

The use of this PIP assumes the LSP has a Warehouse Management System (WMS) that is capable of accurately tracking the Shipping Note statuses.  It also assumes this system has processing capability to respond to a Shipping Note cancellation request in a timely fashion. To have timely and accurate Shipping Note information, it assumes the LSP is using a combination of PIP 3B12, 3B13 and 3B2 from the customer service. 

Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP.

2.2.1 Supply Chain Focus

This PIP includes design and technology requirements utilized in the supply chains listed below:

1. Electronic Components (EC)

2. Semiconductor Manufacturing (SM)

2.2.2 Business Scenarios

The Inventory Owner needs a Logistics Service Provider to cancel a Shipping Note. This could be for a number of business reasons, including such things as:

-customer no longer needs product
-credit issue comes up for customer, and product is allocated to a different customer as a     

  result
-customer needs to change something about the order (new requested delivery date, new   

  quantity)
-material availability issues
-Plant to plant reschedule -need to change the delivering plant on order
-Material Master number changes
2.2.2.1 Definition of Shipping Note Cancellation 
A shipping note needs to be deleted from your WMS system for reasons listed above. This shipping note will no longer be used to ship out product.  Shipping note must be in the correct status to delete from ones WMS. 

2.2.2.2   Shipping Note Cancellation Scenario
Refer to Figure 2.1 (previous page) 
     1. Inventory Owner Sends 3B14 

 - The Inventory Owner sends the 3B14 PIP to the Logistics Service Provider, instructing 
    them what Shipping Note needs to be cancelled, along with corresponding Sales Order   

    document number. 
     2. Shipping Provider Sends the 3B14 Confirmation 

           - The Logistics Service Provider receives the 3B14 PIP and sends confirmation of receipt                                 

              back to sender.  
     3. Shipping Provider Processes 3B14  

  -  The Logistics Service Provider receives the 3B14 PIP. It is processed by their

               Warehouse Management System.  The Logistics Service Provider must make a
               decision to process the cancellation or not regarding the status of the Shipping Order:
· The Logistics Service Provider must ensure  that the Shipping Note 

                               status is not Post Goods Issued in their WMS system. 

· The Logistics Service Provider must validate Sales Document number is tied to the Shipping Note number that has been requested for cancellation.
· If the Shipping Note has already been picked or packed the                Logistics Service Provider must unpick and unpack the Shipping Note in their Warehouse Management System prior to canceling the Shipping Note.  All line items on the Shipping Note must be cancelled. This PIP does not allow the Logistics Service Provider to partially cancel a Shipping Note.

     4. Shipping Provider Sends the 3B14 Response
            -  The Logistics Service Provider has two possible options when sending the 3B14 PIP
              Response back to the Inventory Owner. The response can either be:

· Shipping Note was cancelled successfully 
· Shipping Note was rejected and notes any discrepancies with the Shipping Note cancellation. One such issue could be the Shipping Note has already been Post Goods issued (shipped). 

      5. Inventory Owner Processes 3B14 Response
   -  The Inventory Owner receives the 3B14 PIP Response. The Response is either:

· confirming the Shipping Note was cancelled successfully 

                          If the Shipping Note was successfully cancelled then the Inventory Owner sends

                          the information to their Warehouse management System for Cancellation of the

                          Shipping Note. If the Shipping Note has already been picked or packed their

                          system must unpick and unpack the Shipping Note in their Warehouse

                          Management System (WMS) prior to canceling the Shipping Note.  If it has not

                          been picked or packed it will cancel the Shipping Note. If the Shipping Note has 

                          already been Post Goods Issued (Shipped) in their Warehouse Management

                          System it will send a notification to a Production Support Group and not cancel 

                          the Shipping Note in their system    

· Confirming that the Shipping Note was rejected. 

If the Shipping Note was not successfully cancelled by the Logistics Service Provider a notification is sent to a Production Support Group for further investigation.     
Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP. 

For further information regarding the business process for this PIP refer to the Business Operational View (Section 3) of the PIP 3B14 Specification (.doc) or the Specification Requirements Document (SRD), where applicable.

3 PIP Usage Notes

This section contains usage notes for data blocks utilized by the Validation Team in the PIP 3B14.

3.1 Shipping Order Cancellation Request Usage Notes

Inventory Owner is requesting 3PL Shipper to cancel a Shipping Note. Data provided to 3PL Shipper to identify Shipping Note be requested to cancel.  
Data element block information to follow:

	Line #
	Cardinality
	3B14 Request
	Usage

	1-12
	1
	fromRole.PartnerRoleDescription
	Partner Description Block - This block provides the information to describe the partner sending the document.  In this case, it is from the Inventory Owner

	14-51
	1
	ShippingOrder
	Shipping Order Information Block – this block provides reference information on the Shipping Order to be cancelled (3B14) 

	15-38
	0..1
	|--cancellationParty.PartnerLocationDescription
	Shipping Providers Duns Information

	39-41
	1
	|-- OrderInformation
	Reference information block about the shipment Note to be cancelled (via 3B14)

	42-51
	1
	|-- RequestingOrderInformation
	Additional Document information to validate Shipping note against

	50
	0..n
	|   |-- GlobalOrderAdminCode
	Not used

	51
	0..1
	|   |-- orderReference.ProprietaryDocumentIdentifier
	Not used

	52
	1
	thisDocumentGenerationDateTime.DateTimeStamp
	Date Information used date  3B14 was requested 

	53
	1
	thisDocumentIdentifier.ProprietaryDocumentIdentifier
	Tacking Number

	54-65
	1
	toRole.PartnerRoleDescription
	Shipping Providers Duns Information


3.2 Shipping Order Cancellation Confirmation Usage Notes

3PL Provider provides confirmation that Shipping Note was cancelled successfully or not successfully. Shipping Note data is also sent back to Inventory Owner to ensure systems stay in sync.
Data element block information to follow:

	Line #
	Cardinality
	3B14 Confirmation
	Usage

	1-12

	1
	fromRole.PartnerRoleDescription
	Partner Description Block - This block provides the information to describe the partner sending the document.  In this case, it is from the Shipping Provider

	14
	1
	requestingDocumentDateTime.DateTimeStamp
	The date/time stamp on the requesting 3B14 message

	15
	1
	requestingDocumentIdentifier.ProprietaryDocumentIdentifier
	The senders private process 3B14 PIP document identifier that was sent in the requesting message

	16-32
	1
	ShippingOrderCancellation
	Identify if the cancellation request will be accepted or rejected by the Shipping Provider

	17-19
	1
	|-- CancellationConfirmation
	Reason code for Accept or Reject cancellation

	20-43
	0..1
	|-- cancellationParty.PartnerLocationDescription
	Shipping Providers Duns Information

	44-46
	1
	|-- OrderInformation
	Reference information block about the shipment Note to be cancelled (via 3B14)

	47-56
	1
	|-- RequestingOrderInformation
	Additional Document information to validate Shipping note against

	48-54
	1
	|   |-- DocumentReference
	Same as above

	55
	0..n
	|   |-- GlobalOrderAdminCode
	Not Used

	56
	0..1
	|   |-- orderReference.ProprietaryDocumentIdentifier
	Not Used

	57
	1
	thisDocumentGenerationDateTime.DateTimeStamp
	Date Information used date  3B14 was requested

	58
	1
	thisDocumentIdentifier.ProprietaryDocumentIdentifier
	Tacking Number

	59-70
	1
	toRole.PartnerRoleDescription
	Inventory Owners Duns Information


Note: PIP Usage Notes are included only if they are deemed to apply to the participating parties (i.e. validation groups); no Trading Partner specific notes are included in this documentation.

For information regarding the specific values utilized by the Validation Team for the specific data elements, refer to the excel workbook located within this zip file.

4 Validation Modifications

This section provides the potential implementer with information regarding the changes that were made to the standard during the validation process.  The information includes the name of the specific data element or data element block accompanied with the reason for the modification.

	Data Element or Data Element Block Name
	Reason for modification

	Shipping Order Cancellation Request

	0..1   |    |    |-- lineNumber
	Added to Document Reference block to conform to Design Guidelines v1.2.

	0..1   |--cancellationParty.PartnerLocationDescription
	Added to support plant location information for shipping order cancellation.

	0..1   |   |-- orderDateTime.DateTimeStamp
	Line 40 - Changed cardinality from mandatory (1) to Option (0..1)

	Shipping Order Cancellation Confirmation

	0..1   |    |    |-- LineNumber
	Added to DocumentReference block to conform to Design Guidelines v1.2.

	0..1   |--cancellationParty.PartnerLocationDescription
	Added to support plant location information for shipping order cancellation.

	0..1   |   |-- orderDateTime.DateTimeStamp
	Line 45 - Changed cardinality from mandatory (1) to Option (0..1)


5 Lessons Learned 

No issues were experienced when implementing the PIP. I believe this was because we are currently using the 3B123, 3B13 and 3B2 PIP’s. Creating the business processes around canceling a shipping note was more difficult. 
5.1 Prepare for Automation using 3B14

· In order to use the 3B14 PIP with a 3PL/shipping provider, they must have an accurate Warehouse Management System (WMS). 

· The LPS’s WMS must have up to date Shipping Note information and be capable of responding to the Shipping Note Cancellation in a timely manner.

· Strongly suggest using the 3B12/3B13/ 3B2 PIP choreography to receive / pick pack / Post goods issue a Shipping Note into the LPS’s WMS (see 3B12/ 3B13/ 3B2 RIG and associated PIPs).

· System status out of Sync can cause rejects in the response and will need to be worked individually with LPS

6 Glossary

	3PL 

A third part logistics provider that stores the product and then ships later to a customer

	ASN

Advance Shipment Notice

	Delivery Note

Shipping Note Document

	Inventory Owner

The owner of inventory that the 3PL is managing.

	LSP 

Logistics Service Provider

	WMS

Warehouse Management System
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