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1 Document Purpose

The purpose of this document is to present PIP Usage Notes for PIP 3B18, Notify of Shipping Documentation <V01.00.00>.  This document was created by the collaborative efforts of a specific Validation Team. 

This document is a recommended guideline for implementing a RosettaNet PIP® between Trading Partners.  This document provides information that articulates specific use by the Validation Team. This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.1 Related Documents

· Specific PIP Specification Package (including Specification, Message Guidelines, DTD, Release Notes, etc.)

· RIG Fundamentals

2 Introduction

This implementation guide is focused at addressing the use cases that were validated in the V01.00.00 release of PIP 3B18.  The 3B18 Partner Interface Process® (PIP®) is designed to enable the communication of shipping documentation information from a manufacturer or distributor with outsourced logistics operations to its third-party logistics provider.

For example, a manufacturer of semiconductor components may store completed products at a warehouse operated by another company and need to request a third-party to ship the components to its customer whenever a sales order is received. Documentation to accompany the shipment is required.

Additionally, this PIP supports a process in which a Shipper can communicate information that a Shipping Provider must incorporate in the documentation to accompany a shipment. The Shipper is the organization responsible for the supply of products to its customers, i.e. the first party described above. The Shipping Provider is a third-party that performs the shipping logistics on behalf of the Shipper.
Sometimes the shipping documentation information is sent to a different Shipping Provider than the Shipping Provider to which the shipping order is sent. An example of this is where another party provides shipping services for the same shipment, such as where the Shipping Provider is a third-party export administrator.
The shipping documents required to support a given shipment have the following scenarios possibilities:
· The Shipper may transmit a single 3B18 for all the shipping documents to a single Shipping Provider.

· The Shipper may transmit a separate 3B18 for each shipping document to a single Shipping Provider.

· The Shipper may transmit a separate 3B18 to several different Shipping Providers, each of which has been contracted by the Shipper to manage a specific set of shipping documents.

The use cases that have been validated in V01.00.00 are to automate sending a “Sales Invoice”, a “Sales Invoice Summary”, and a “Bonded Declaration” documents to a 3rd party.

2.1 Validation Team Scope

The validation team, which is composed of members of the electronic components supply chain, will implement PIP 3B18 to support the following business processes:

· Sales Invoice – an invoice provided by the Shipper and/or Manufacturer for customs purposes in lieu of a commercial invoice when a commercial invoice is not available at the time of merchandise entry or customs entry.

· Sales Invoice Summary – a summary of sales invoices provided by the Shipper and/or Manufacturer for customs purposes in lieu of a commercial invoice when a commercial invoice is not available at the time of merchandise entry or customs entry.  

· Bonded Declaration - a form required for all Export shipments (with some exceptions) prepared by the Shipper indicating the value, weight, destination and other basic information about the shipment. 

We will also be validating the following processes in the next maintenance “V” revision post V01.00.00 implementation:

· Shippers Letter of Instruction – a form used by a Shipper to authorize a carrier, freight forwarder or third party agent to issue a Bill of Lading or air waybill on the Shipper's behalf. The form contains all details of shipment and authorizes the carrier to sign the Bill of Lading in the name of the Shipper.

· SED (AES) – Shippers Export Declaration - a form required for all US Export shipments (with some exceptions) prepared by the Shipper indicating the value, weight, destination and other basic information about the shipment, including ECCN number, Schedule B number and license type information. The document is used to report and compile export statistics to the Department of Census as well as to control exports of certain types of materials and technology.

· Commercial Invoice - a document identifying the seller and buyer of the goods or services, identifying numbers such as invoice number, date, shipping date, mode of transport, delivery and payment terms, and a complete listing and description of the goods being sold, including prices, discounts and quantities. A Commercial Invoice is used by governments to determine the true transaction value of the goods for assessment of customs duties and also to prepare consular documents.

2.2 Business Scenarios

2.2.1 Shipper’s Letter of Instruction (SLI) – U.S. Use Case (Logistics Service Provider)

The Shipper’s Letter of Instruction (SLI) is a document used by a Shipper to authorize a carrier, freight forwarder or third party agent to issue a Bill of Lading or air waybill on the Shipper's behalf. The form authorizes the carrier to sign the Bill of Lading in the name of the Shipper.

The SLI conveys all the pertinent information in regard to the shipment and provides the necessary information to prepare the export documentation.  The SLI is also the basis for the destination shipment manifest.

The SLI is typically accompanied by a commercial invoice and manifest when submitted to the shipping provider.  In turn, the shipping provider may use these documents as a base document that when supplemented with routing and classification may be used to create additional documentation.

Possible benefits to be realized:

· Assist the process of creating bills of lading through the reduction of manual data entry

· Increase data accuracy by integrating the shipper’s data into the service provider business process and applications

· Decreased errors through increased rating accuracy as well reduced time involved in reconciliation

Upon receipt of the 3B18 SLI, the shipping provider may elect to view the data by either printing/displaying the SLI, or directly integrate the PIP data to data required to create an additional documentation (e.g., waybill, bill of lading, invoice).

A typical “package” of documentation for export may include an SLI, a commercial invoice, bill of lading, export declaration, certificate of origin, or other documentation depending on the services contracted for the shipping provider.  An SLI may include references to more than one commercial invoice in the consignment that will be transferred to the shipping provider (where 3B18 is used), one Shipper’s Letter of instruction may include references to more than one invoice.

The picture below shows the key processes in a 3B18 Notify of Shipping Documentation scenario.
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Figure 1: Notify of Shipping Documentation – SLI Scenario

2.2.2  - Sales Invoice or Sales Invoice Summary Use Case 

This model is for Phase 2 of the e-Logistics Program in Malaysia.

Shipper (Exporter) will initiate a Sales invoice or Sales invoice Summary to Service Provider who will compile information from the Freight Forwarders to ultimately clear customs.

Sales Invoice and Sales Invoice Summary

The current customs declaration process is manual and prone to error.  It requires too much human intervention which is time consuming and prone to typos. This can potentially cause Shippers (Exporters) and Carriers to miss delivery dates when delays occur or when incorrect information is passed on to customs in the clearance process. Automation of this process via PIP3B18 can potentially eliminate data quality issues as well as improve timeliness of data receipt.   For this release, we will send the data found on our sales invoice and summary via 3B18.

[image: image1.wmf]Figure 2: Scope of e-Logistics

The scope of the e-Logistics project covers inbound and outbound for Free Industrial Zone, Licensed Manufacturing Warehouses as well as Bonded Warehouses for Air mode declaration.

Process flow definition for e-Logistics is as follows: 

· The RosettaNet Gateway engine handles all RosettaNet messaging compliance requirements and sends the Receipt Acknowledgement messages to Shipper. 

· Validated messages are passed to the e-Logistics Exchange Server for correctness & completeness validation. 

· FA receives e-mail notification. 

· E-Logistics Exchange server will map the PIP 3B18 message to the relevant Customs document (EDIFACT message). This enables auto-population of the Customs document.

· FA will act on the job alert e-mail and log into the e-Logistics Exchange server. 

· FA accepts the jobs by assigning job numbers. 
· FA will complete the Customs document and submit to e-Declare server for onward submission to Customs.
The key data elements for these transaction include, but are not limited to:  Manufacturer, Freight Forwarder and 3PL DUNS; Doc Ids and Dates; House Waybills; Export Country; Plant Address; Freight Declaration Values; Ship-to; Product ID; Shipped Quantity.  

Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP. 

For further information regarding the business process for this PIP refer to the Business Operational View (Section 3) of the PIP 3B18 Specification (.doc). 

3 PIP Usage Notes

This section contains usage notes for the PIP 3B18 Notification data blocks utilized by the Validation Team.

3.1 Notify of Shipping Documentation Usage Notes

Data element block information to follow:

	Line(s)
	Card.
	Element Names
	Usage Notes

	1-12
	1
	fromRole.PartnerRoleDescription
	Entity initiating the sales invoice:  Corporate Location.

	13
	0..1
	GlobalDocumentFunctionCode
	Typically use request so there is an obligation from the receiver to take an action with this data.

	14
	1
	ShippingDocumentation
	 

	15
	1..n
	|-- ShippingBusinessDocument
	 

	16
	1
	|    |-- GlobalShippingDocumentCode
	These usage notes support Sales Invoice (SI) or Sales Invoice Summary (SIS) only

	17
	1
	|    |-- HeaderInformation
	 

	18-25
	0..1
	|    |    |-- BillOfLadingInformation
	Not Applicable to SI or SIS

	26-33
	0..1
	|    |    |-- ShippingDocument
	Use to identify a shipping reference other than waybill - internal shipping id 

	34
	1
	|    |    |-- ShippingOrderInformation
	 

	35
	1
	|    |    |    |-- OrderInformation
	 

	36
	1
	|    |    |    |    |-- orderDateTime.DateTimeStamp
	The date printed on the SI and SIS. 

	37
	1
	|    |    |    |    |-- orderNumber.ProprietaryDocumentIdentifier
	This is the Invoice Number located on the SI and SIS.

	38
	1..n
	|    |    |    |-- RequestingOrderInformation
	Loop here until all waybills are listed in MG# 44 that are found at the line level of the IS/SIS

	39-45
	1
	|    |    |    |    |-- DocumentReference
	Send the house airway bill number

	46-49
	0..n
	|    |    |    |    |-- GlobalOrderAdminCode
	Not Applicable for the Manufacturer to include on a SI or SIS

	50
	1
	|    |-- ShipmentInformation
	 

	51
	0..1
	|    |    |-- containerTotalCount.CountableAmount
	Not Applicable for the Manufacturer to include on a SI or SIS

	52
	0..1
	|    |    |-- CustomsInformation
	 

	53
	1
	|    |    |    |-- CustomsExport
	 

	54-55
	0..1
	|    |    |    |    |-- customsEntryNumber.ProprietaryReferenceIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	56
	1
	|    |    |    |    |-- GlobalCountryCode
	Set equal to the plant country code - this will be MY for SI and SIS since this is the country that uses these docs

	57
	1
	|    |    |    |-- CustomsImport
	 

	58-59
	0..1
	|    |    |    |    |-- customsEntryNumber.ProprietaryReferenceIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	60
	1
	|    |    |    |    |-- GlobalCountryCode
	Set equal to the ship-to country code.  Warning - on the SIS it will be the xdock and could be the same as the export country.

	61-65
	1..n
	|    |    |    |-- PortInformation
	For SI and SIS this will be port of export information using ISO and MYPEN on each trans

	66-67
	0..1
	|    |    |    |    |-- PortName
	Not Applicable for the Manufacturer to include on a SI or SIS

	68
	0..1
	|    |    |-- DateInformation
	 

	69
	1
	|    |    |    |-- actualShipDate.DateTimeStamp
	This will be pulled from the Ship Date on the SIS or SI

	70-98
	0..1
	|    |    |    |-- goodsIssuedDate.DateTimeStamp
	Not Applicable for the Manufacturer to include on a SI or SIS

	99
	0..1
	|    |    |-- FreightValuation
	 

	100-104
	0..1
	|    |    |    |-- declaredValue.FinancialAmount
	The Grand Total Amount on the SI or SIS

	105-139
	0..1
	|    |    |    |-- insuredValue.FinancialAmount
	Not Applicable for the Manufacturer to include on a SI or SIS

	140-144
	0..1
	|    |    |    |-- totalAmount.FinancialAmount
	The Grand Total Amount on the SI or SIS

	145-149
	0..1
	|    |    |    |-- totalAmountDue.FinancialAmount
	Not Applicable for the Manufacturer to include on a SI or SIS

	150-154
	0..1
	|    |    |    |-- totalValueAddedAmount.FinancialAmount
	Value Add amount on the SI or SIS

	155-200
	1..n
	|    |    |-- RoutingInformation
	Not Applicable for the Manufacturer to include on a SI or SIS

	201-204
	0..1
	|    |    |    |-- transportedBy.PartnerTaxDescription
	Manufacturer would input the freight forwarder DUNs and Name here

	205-219
	0..1
	|    |    |    |    |    |-- NationalBusinessTaxIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	220
	1
	|    |    |    |    |-- GlobalPartnerClassificationCode
	Qualify the transporter as the Freight Forwarder 

	221-226
	1
	|    |    |    |    |-- PhysicalLocation
	Not Applicable for the Manufacturer to include on a SI or SIS

	227
	0..1
	|    |    |    |    |    |-- PhysicalAddress
	 

	228
	0..1
	|    |    |    |    |    |    |-- addressLine1.FreeFormText
	Include the Freight Forwarders address 

	229-235
	0..1
	|    |    |    |    |    |    |-- addressLine2.FreeFormText
	Not Applicable for the Manufacturer to include on a SI or SIS

	236-239
	0..1
	|    |    |-- shipFrom.PartnerTaxDescription
	Manufacturers plant information

	240-242
	0..1
	|    |    |    |    |-- NationalBusinessTaxIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	243-245
	0..n
	|    |    |    |    |-- PartnerBusinessIdentification
	loop twice to send the ROC Name and ROC Number

	246-249
	0..1
	|    |    |    |    |    |-- ProprietaryIdentifierAuthority
	Not Applicable for the Manufacturer to include on a SI or SIS

	250-255
	0..1
	|    |    |    |-- ContactInformation
	Manufacturers plant informaiton

	256-261
	0..1
	|    |    |    |-- PhysicalLocation
	Not Applicable for the Manufacturer to include on a SI or SIS

	262-270
	0..1
	|    |    |    |    |-- PhysicalAddress
	Manufacturers plant informaiton

	271-365
	0..1
	|    |    |-- ShipmentReturnInformation
	Not Applicable for the Manufacturer to include on a SI or SIS

	366-368
	0..1
	|    |    |-- shipTo.PartnerTaxDescription
	Name of the ship to party information on the SI/SIS

	369-379
	0..1
	|    |    |    |    |-- GlobalBusinessIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	380-384
	0..1
	|    |    |    |-- ContactInformation
	Ship-to contact information

	385
	1
	|    |    |    |-- GlobalPartnerClassificationCode
	For a SI use End User and for a SIS Xdock use Distribution Center 

	386
	0..1
	|    |    |    |-- PhysicalLocation
	 

	387-391
	0..1
	|    |    |    |    |-- GlobalLocationIdentifier
	Not Applicable for the Manufacturer to include on a SI or SIS

	392-400
	0..1
	|    |    |    |    |-- PhysicalAddress
	Address information for the ship to

	401-505
	0..1
	|    |    |-- soldBy.PartnerTaxDescription
	Not Applicable for the Manufacturer to include on a SI or SIS

	506
	1..n
	|    |-- ShipmentLineItem
	Loop here for every Line on a SI/SIS

	507-510
	0..1
	|    |    |-- ExportLicense
	Not Applicable for the Manufacturer to include on a SI or SIS

	511-517
	0..1
	|    |    |-- FreightValuation
	Value at each line item

	518
	0..n
	|    |    |-- HarmonizedTariffScheduleInformation
	 

	519
	1
	|    |    |    |-- GlobalCountryCode
	Tariff country code will be the country code of the plant.

	520
	1
	|    |    |    |-- NationalHarmonizedTariffScheduleCode
	Tariff Code for the line item

	521-523
	0..n
	|    |    |-- HazardousMaterialDescription
	Not Applicable for the Manufacturer to include on a SI or SIS

	524
	1
	|    |    |-- LineNumber
	Line item number.  This is incremented by 1.

	525
	0..1
	|    |    |-- PricingInformation
	 

	526-530
	1
	|    |    |    |-- unitPrice.FinancialAmount
	This will be the line amt for each waybill

	531-535
	0..1
	|    |    |    |-- valueAddedUnitPrice.FinancialAmount
	Not Applicable for the Manufacturer to include on a SI or SIS

	536
	0..1
	|    |    |-- productDescription.TextualDescription
	 

	537
	0..1
	|    |    |    |-- detail.FreeFormText
	line item product description

	538-539
	0..1
	|    |    |    |-- primary.FreeFormText
	Not Applicable for the Manufacturer to include on a SI or SIS

	540
	1
	|    |    |-- ProductIdentification
	 

	541
	0..1
	|    |    |    |-- GlobalProductIdentifier
	Manufacturers GTIN

	542-545
	0..n
	|    |    |    |-- PartnerProductIdentification
	Manufacturers material master number

	546
	1
	|    |    |-- QuantityInformation
	 

	547
	0..1
	|    |    |    |-- requestedQuantity.ProductQuantity
	Not Applicable for the Manufacturer to include on a SI or SIS

	548
	1
	|    |    |    |-- shippedQuantity.ProductQuantity
	This is the quantity from each line item on the SI and SIS

	549-555
	0..n
	|    |    |-- RequestingOrderLineItemReference
	House Waybill for each line

	556-612
	0..1
	|    |    |    |    |-- RevisionNumber
	Not Applicable for the Manufacturer to include on a SI or SIS

	613
	1
	thisDocumentGenerationDateTime.DateTimeStamp
	 

	614
	1
	thisDocumentIdentifier.ProprietaryDocumentIdentifier
	 

	615
	1
	toRole.PartnerRoleDescription
	To role is generally the Freight Forwarder using the message content on a SI/SIS

	616-620
	0..1
	|-- ContactInformation
	Not Applicable for the Manufacturer to include on a SI or SIS

	621-626
	1
	|-- GlobalPartnerRoleClassificationCode
	Qualify the shipping provider and freight forwarder information


3.2 Shipper’s Letter of Instruction (SLI) Form Example 
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Figure 3 – Generic SLI form mapped to Message Guideline number

Figure 3 (above) is a generic Shipper’s Letter of Instruction that provides a mapping from the message guideline sequence (line) number to a specified location on the form.  This form is one of many forms that companies may utilize.    This form has been included as an example and does not imply a limitation to this form use only.

3.3 Sales Invoice and Sales Invoice Summary
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Figure 4 – Customs Form No.K8CUSDEC mapped to the data element 

Figure 4 is a sample of Customs Form No. K8CUSDEC used in the Malaysian eLogistics Project. This sample provides a mapping from the message guideline data element to a specified location on the form.  This form is one of many forms that a company may utilize, depending on the nature of their export. This form has been included as an example and does not imply any other assumptions or usage limitations.

Note: PIP Usage Notes are included only if they are deemed to apply to the participating parties (i.e. validation groups); no Trading Partner specific notes are included in this documentation.

For information regarding the specific values utilized by the Validation Team for the specific data elements, refer to the excel workbook located within this zip file.

Validation Modifications

This section provides information regarding the changes that were made to the standard during the validation process.  The information includes the name of the specific data element or data element block accompanied with the reason for the modification.  

Note:  The line numbers reflect the line number in the latest version of the PIP.

	Data Element or Data Element Block Name
	Reason for modification

	GlobalShippingDocumentCode (Line 16)
	Added “Sales Invoice” and “Sales Invoice Summary” as acceptable values.

	SubTotalPrice (Line 130), totalPrice (Line 135),  valueAddedUnitPrice (Line 140)
	Changed name from “Price” to “Amount”.  New element names are: totalAmount, totalAmountDue, totalValueAddedAmount.

	isContainsHazardousMaterial (Line 513)
	Changed cardinality from mandatory (1) to optional (0..1).

	CustomsInformation (Line 52)
	Added an optional (0..1) data object called CustomsInformation at the ShipmentInformation level to support the requirement to send Port of Entry and Port of Exit information.

	ShippingBusinessDocument (Line 15)
	Added this layer to allow for multiple documents to be sent.

	ShippingDocument/DocumentReference (Line 26)
	Changed shippingDocumentReference.ProprietaryDocumentIdentifier (0..1) to ShippingDocument (0..1) containing the DocumentReference (1) object.

	freightTotalPhysicalDimension (Line 76) and containerPhysicalDimension (Line 550)
	Updated PhysicalDimension object per Change Control Board (CCB) resolution.

	telephoneNumber.CommunicationsNumber
	Changed the cardinality from mandatory (1) to optional (0..1) per Design Guidelines version 1.2.

	GlobalSupplyChainCode (Line 11, 615)
	Changed cardinality from mandatory (1) to optional (0..1) per Design Guidelines version 1.2.

	GlobalDocumentFunctionCode (Line 13)
	Changed cardinality from mandatory (1) to optional (0..1) per Design Guidelines version 1.2

	RequestingOrderInformation/DocumentReference (Line 38)
	Updated the DocumentReference object per Design Guidelines version 1.2.  The update includes the addition of an optional (0..1) LineNumber.

	declaredValue (line 90), insuredValue (line 95), discountValue (line115), freightCharges (line120), insuranceCharges (line125), totalAmount (line 130), totalAmountDue (line135), totalValueAddedAmount (line140)
	Updated the FinancialAmount object attached to each business property listed to the left per Design Guidelines version 1.2.  The update includes the addition of two optional (0..1) elements, GlobalMonetaryAmountTypeCode and InvoiceChargeTypeCode.

	ContactInformation (Line 170, 205, 240, 271, 300, 335, 370, 405, 440, 475)
	Changed cardinality from optional (0..1) to mandatory (1) for  EmailAddress.  Changed cardinality from mandatory (1) to optional (0..1) for telephoneNumber.CommunicationsNumber

	PartnerDescription (Line 156, 191, 226, 321, 356, 391, 426, 461)
	Updated the PartnerDescription object to PartnerTaxDescription per the Design Guidelines v1.2.

	RequestingOrderLineItemReference/DocumentReference (Line 539, 590)
	Updated the DocumentReference object per Design Guidelines v1.2.  This update includes the addition of DateTimeStamp (0..1), GlobalPartnerRoleClassificationCode (0..1) and RevisionNumber (0..1)


4 Lessons Learned 

The objective of the eLogistics project is to create an effective, efficient and affordable trade facilitation program for the state of Penang, Malaysia.

The existing customs declaration submission implementation involves UN/EDIFACT messages version 92.1.  As per the existing 3B18 implementation, transformation is done to comply to the local Customs declaration, Customs Form No.K8CUSDEC, format.

During the 3B18 implementation process, there were some cases of differences that were  encountered, such as: 

· Field length in UN/EDIFACT is predefined; in the XML format, field lengths are free text; which will result in some data truncation. For example, addressLine1.FreeFromText might contain 40 characters but in UN/EDIFACT will have a maximum of 35 characters. All the requirements are stated in the mapping documentation. Senders are required to send only 35 characters to avoid the truncation and receiver will only read the maximum characters based on the UN/EDIFACT standard.

· Gap in PIP3B18 vs. EDI CUSDEC not clearly spelled out in PIP mapping (eg., CUSDEC of addressline is 35char was not mentioned).
· UN/EDIFACT follows the ISO standard code; 3B18 has it own code system; which resulted in some additional mapping processes. For example, GlobalProductUnitOfMeasureCode contains "Each", the value will be map into ISO code as "ECH" and populated in customs declarations portal (eDeclare)

· Because ground control can change carriers without reflecting it inside the order, it was necessary to manually ID the carriers using a proprietary code suffix to the KPWX #.

· Due to the critical transaction being automated and severe consequences of failures, it was necessary to develop a more responsive service level agreement for production support groups than used before.  We are using a comprehensive end-to-end monitoring tool for disaster recovery and prompt response.  

· The Manufacturer’s system may not be updated at every leg of the shipment and since the Mode of Transport varies between legs, it should not be the Manufacturer’s responsibility to populate this element.  The Freight Forwarders own updating this information to all parties.

· SIO, IATA, ICAO, IMO, INVOCC, VOCC code lists are difficult to obtain to keep our systems up to date, since they are in a separate database.

· We found that when mapping to Address lines 1-4 in the PIP exactly to our ERP Customer Master Files Address Lines 1-4 that it may cause some lines to be omitted if left blank.  This was a problem at the receivers end when middle lines were omitted when trying to populate a web portal properly.  The lines should now all be sequential.     

· There is no way to id if a ship-to is a cross dock or end customer address except in a manual Trading Partner Agreement which will have to be negotiated upon every implementation.   Our TPA reads if it is a Sales Invoice it will be the end customer address and if Sales Invoice Summary it will be the cross dock address.

· There is no way to specify if a waybill is house or master, we will mostly transfer House Airwaybill Numbers.

· We had to create a manual Staging Area for Ground Control to initiate a PIP out of our ERP instead of a real-time trigger because if any changes had to be made after the 1st send, the update would not fully replace the previous record at the receivers end. 

· The time sensitive information required us to shorten the time to perform measures.  HTTP timeout is 300 seconds and wait time of 60 seconds.  Time to Acknowledge = 600 seconds with a retry count = 1

· We do not have a fully routed PIP(100%) flow - still relying on human manual entry for a big portion of the actual declaration. 
· i.e. Need to move to a model where the Freight Forwarder receives PIP3B18 from the Manufacturer and then the Freight Forwarder sends another PIP3B18 to DNT to route to customs that contains all the information necessary to clear a shipment. 
5 Glossary

This section provides definitions to assist the reader with specific terminology used in this guide. 

	Commercial Invoice
A commercial invoice accompanies any international shipment. The commercial invoice declares the value of the goods shipped, as well as the country of origin. For certain classes of products, more detailed information is required in the declaration. 

	Intermediate Consignee
An intermediate consignee is a party who effects delivery of merchandise to an ultimate consignee.

	Harmonized Tariff Schedule

All of the imports and export codes used by the United States are based on the Harmonized Tariff System (HTS). The HTS assigns 6-digit codes for general categories. Countries which use the HTS are allowed to define commodities at a more detailed level than 6-digits, but all definitions must be within that 6-digit framework.



	Proforma Invoice

Document serving as a preliminary invoice, containing - on the whole - the same information as the final invoice, but not actually claiming payment.

	Schedule B Codes

The U.S. defines products using 10-digit HTS codes. Export codes (which the U.S. calls Schedule B) are administered by the U.S. Census Bureau. Import codes are administered by the U.S. International Trade Commission (USITC). 

	Shipper
The party who relinquishes (assigns) a shipment to a transport service provider

	Shipping Provider
The organization responsible for performing the shipping logistics for the Shipper. The Shipping Provider ships products from one location to another as requested by the shipping order and informs the Shipper when the shipment has been sent.

	UCC
Uniform Code Council

	Ultimate Consignee

An ultimate consignee is the true party in interest, receiving goods for the designated end use.
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