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1 Document Purpose

The purpose of this document is to present PIP Usage Notes for PIP3C3, Invoice Notification <R01.03.00D>.  This document was created by the collaborative efforts of a specific Validation Team. 

This document is a recommended guideline for implementing a RosettaNet PIP® between Trading Partners.  This document provides information that articulates specific use by the Validation Team. 

This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.1
Related Documents

· Specific PIP Specification Package (including Specification, Message Guidelines, DTD, Release Notes, etc.)

· RIG Fundamentals

2 Introduction

2.1
Validation Scope

One of the charters for the Global Billing Milestone Program was to enhance the existing RosettaNet invoice (PIP 3C3) to ensure its capabilities to support e-invoicing.  The validation team reviewed and detailed taxation and legal requirements of the existing invoicing and payment PIPs to determine their ability to meet specific requirements of many European countries and territories, specifically referencing Her Majesty’s Customes & Excise of the UK, which provided development guidance to the Global Billing Team’s for deployment in the UK.  

Note: Some governments have specific requirements to enable audit of invoices for tax purposes. It is the responsibility of each trading partner to ensure that they comply with regulations concerning the use of electronic invoice, applicable in the countries where they are doing business.

It was determined by the Global Billing project team that the following elements be available in an invoicing PIP to meet VAT requirements.

Invoicing Data Elements:

· Invoice or credit memo heading

· Invoice number

· Invoice date

· Suppliers name and address (inc. country)

· Suppliers VAT number

· Bill-to name and address (inc. country)

· Ship-to / goods received name and address

· Ship via and shipping number and date of shipment (if invoice was not issued at point of shipment)

· Remit-to address

· Currency

· Details of the Supply:


1.  Quantity shipped


2.  Price per unit, excluding VAT


3.  Unit of measure


4.  Product code / part number


5.  Product description


6.  Line item number

· Total net price before VAT

· VAT rate

· VAT charged

· Total VAT-inclusive price

· VAT in local currency

· Purchase order number

· Payment terms

· Exchange rate (when VAT not shown in local currency)

· BIR (Bureau of Inland Revenue) number / Company number

· Tax identification number

· Type of sale (e.g. cash / credit / installment)

· The wording “Tax Invoice”

· The wording “Licensed Dealer” and number

· Word “Original” on invoice

· Article 13-exemption wording, if applicable

· Customer’s VAT

2.2
General Invoicing Practice 
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Figure 2-1: PIP 3C3 Invoice Notification

The diagram above describes the interaction between PIP 3C3 and PIP 3C6 with the Invoice Provider, Receiver and their respective financial institutions.  This diagram depicts a billing invoice generated by PIP 3C3: Notify of Invoice by the “Invoice Provider” and the “Invoice Receiver” responding with PIP 3C6:Notify of Remittance Advice. The process is closed once the funds are transferred from the “Invoice Receiver” to the “Invoice Provider”.

2.3
Business Process Definition
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Figure 2-2: Invoice Notification

As illustrated in Figure 2-2, the process begins when a buyer issues a purchase order for products and or services from a seller (3A4, 3A7, 3A8, 3A9). The invoice may be a debit or credit memo.  In the case of a debit memo, once a packing slip is generated an invoice will be created.  In the case of a credit memo an internal trigger may generate the credit memo, for example with a credit for a returned product.   

2.4 
Invoice Scenarios

For the purpose of validation, the teams concentrated on invoices with/without Value Added Tax (VAT), credit memos and debit memos. Below describes the test cases that were used for validation.

	Test Case #
	Test Case:
	Test Case Description

	1.1
	Shipment Invoice w/ VAT
	Billing invoice where physical product is shipped that includes VAT (value added tax).

	1.2
	Shipment Invoice w/o VAT
	Billing invoice where physical product is shipped that does not include VAT.

	1.3
	Non-shipment Invoice
	Billing invoice where the product is either intangible (ie: service, license) or when a sales person delivers product to the customer

	1.4
	Credit Memo
	A credit is issued to the customer due to various reasons such as, pricing issues, short shipments, rebates.

	1.5
	Debit Memo
	Billing invoice used to “bill back” a customer when they deduct from their payment for various reasons such as, short shipment, pricing.

	1.6
	Ship and Debit Credit
	A credit is issued for a distributor in a “Ship and Debit” business case.  For further details please refer to PIPs 5D. 


3 PIP Usage Notes

This section contains usage notes for data blocks within the PIP 3C3 Notification document.

3.1
Invoice Notification Data Block Usage Notes

EXAMPLE: Data element block information to follow:

	Line #
	Cardinality
	3C3
	Usage

	1-12
	1
	fromRole.PartnerRoleDescription
	Partner Description Block - This block provides information to describe the partner sending the document.  In this case, it is a Payee sending the Payer an invoice, credit memo or debit memo.

	14-19
	0..n
	|-- ancillaryAmount.FinancialAmount
	Ancillary Amount Block -this block provides information regarding costs that are not included in the line item detail (such as special handling fee).

	20-54
	1
	|-- billFrom.PartnerTaxDescription
	Bill From Block – this block provides the information to describe the Payee, the party that issued the document.

	55-90
	1
	|-- billTo.PartnerTaxDescription
	Bill To Block – this block provides the information to describe the Payer, the party that will pay the invoice.

	91-93
	0..1
	|-- Financing
	Financing Block – this block is used to describe financing information. 

	98-103
	1..n
	|    |-- invoiceAmount.FinancialAmount
	Invoice Line Item Block – this block contains details for the invoice line item amount.

	104-163
	1
	|    |-- OrderStatus
	Order Status Block – this block includes detailed information regarding the invoice, credit or debit memo, which includes: shipment tracking numbers, purchase order details, product line item data, lot numbers, material numbers, ship dates and ship from information 

	164-199
	0..1
	|    |    |    |    |-- TaxSummary
	Tax Summary Block – this block summarizes tax information for the line item.  This may include City Tax, National Tax and Regional Tax. 

	206-212
	0..1
	|    |-- PrePaymentDetail
	Pre Payment Detail Block – this block includes line item detail for pre payments made for a product prior to delivery.

	213-216
	0..1
	|    |-- preTaxAmount.FinancialAmount
	Pre Tax Amount Block – this block provides details that include the gross line item amount before taxes are calculated.

	218-253
	0..1
	|    |-- shipTo.PartnerTaxDescription
	Ship To Block – This block provides details that describe the ship to information, where the product was shipped.

	254-257
	1
	|    |-- totalLineItemAmount.FinancialAmount
	Total Line Item Amount Block – This block totals the complete line item monetary amount.

	258-266
	0..1
	|    |-- transportedBy.PartnerDescription
	Transported by Block – This block provides the information that describes the carrier in which the product was forwarded or transported by.

	270-273
	0..1
	|-- preTaxAmount.FinancialAmount
	Pre Tax Amount Block – this block includes details of the total of all gross line item amounts before taxes are calculated.

	276-325
	0
	|-- remitTo.PartnerTaxDescription
	Remit To Partner Block – this block describes to whom the payment is sent, remit to tax summary and account information

	327-364
	0..1
	|-- soldTo.PartnerDescription
	The Sold To Partner Block – this block describes to whom the product or services is sold to (often the same as the bill to, but not necessarily the same). 

	365-368
	1
	|-- totalInvoiceAmount.FinancialAmount
	Total invoice amount – this block describes the sum of all line items, ancillary amounts and tax amounts. 

	369-377
	0..1
	|-- transferTo.PartnerDescription
	Transfer To Partner Block – this describes to whom the payment is transferred to.

	380-391
	1
	toRole.PartnerRoleDescription
	Partner Description Block – this block provides the information describing the partner receiving the document.


Note: PIP Usage Notes are included only if they are deemed to apply to the participating parties (i.e. validation groups); no Trading Partner specific notes are included in this documentation.

For information regarding the specific values utilized by the Validation Team for the specific data elements, refer to the excel workbook located within this zip file.

4 Validation Modifications

This section provides information regarding the changes that were made to the standard during the validation process.  The information includes the name of the specific data element or data element block accompanied with the reason for the modification.

	Data Element or Data Element Block Name
	Reason for modification

	GlobalSupplyChainCode
	The cardinality was changed from 1 to 0..1 per the RosettaNet Design Guidelines v1.2.

	GlobalDocumentFunctionCode
	The cardinality was changed from 1 to 0..1 per the RosettaNet Design Guidelines v1.2.

	billFrom.PartnerDescription
	This is a new data object.  The requirement for this field stemmed from compliance with VAT rules and regulations.  The purpose of this object is to provide textual information about the “sender” of the invoice.

	BillTo.PartnerDescription
	Added an optional ContactInformation and PhysicalAddress block to support the requirement to provide textual information to describe the billTo entity.

	billFrom.PartnerDescription, billTo.PartnerDescription, shipFrom.PartnerDescription, shipTo.PartnerDescription, remitTo.PartnerDescription
	The Business Data Entity (BDE) attached to the business properties listed to the left (ex. billFrom) was changed from PartnerDescription to PartnerTaxDescription per the RosettaNet Design Guidelines v1.2.

	CurrencyConversion added to remitTo.TaxSummary and soldTo.TaxSummary
	This is a new data object.  The purpose of this object is to provide currency conversion information such as exchange rate, date the exchange rate was captured, currencies for both trading partners, etc.

	remitTo.TaxSummary, soldTo.TaxSummary
	An optional, 0..1, CurrencyConversion data block was added to the remitTo.TaxSummary data object.  Additionally, NationalTax and NationalBusinessTax were removed from this object.

	PrepaymentDetail
	This is a new data object.  The requirement for this field is based upon compliance with VAT regulations.  The purpose of this object is to provide information on any pre-payments made for an order prior to delivery.

	PrePaymentDetail/DateStamp
	The cardinality was changed from 0..1 to 0..n since there may be multiple pre-payments made prior to delivery of the product.  

	TaxPhrase
	Per tax audit purposes (per tax authority requirements), this optional (0..1), data block has been added to support the conveyance of country or territory specific tax qualifier verbiage.  This block consists of a tax triangulation indicator with accompanying free form text field to provide textual information.

	GlobalSalesTypeCode
	Per VAT requirements, an invoice must identify whether it is a cash, credit or installment purchase.

	remitToAccount.AccountNumber/BankKey
	A new, optional (0..1) field called BankKey has been included to support the requirement for wire transfers.  A BankKey is similar to a passcode entered to access your account from ATM.  This BankKey authorizes the buyer to transfer money into the seller’s account.

	RemitToAccount.AccountNumber/GlobalBankIdentifier
	In connection with BankKey (above), a new, optional (0..1) field called GlobalBankIdentifier has been included to support requirements for wire transfers.  The GlobalBankIdentifier is a code that represents the financial institution’s identity.  For this validation, the team utilized the SWIFT code.

	GlobalCurrencyCode
	The addition of a new entity instance called RMB – Renminbi (A Chinese currency).

	GlobalPaymentTermsCode
	The addition of new entity instances: Letter of Credit - At Site, Letter of Credit - 30 days after shipment, Letter of Credit - 45 days after shipment, and Net 15 days. 

	ancillaryAmount.FinancialAmount
	This is a new optional (0..n) data block that supports the requirement to express additional costs not included at the line item level and that pertains to the entire invoice, such as shipping costs, special handling fees, etc.

	NationalBusinessTaxIdentifier
	Per VAT requirements, business identification must not only be transmitted textually (no code identifiers that must be translated), but must also include the VAT tax identification.  Therefore, NationalBusinessTaxIdentifier has been added within the following data blocks: billTo, billFrom, shipFrom, shipTo, remitTo, soldTo

	RemitTo.PartnerTaxDescription
	The cardinality was changed from 1 to 0..1 for two reasons:  1)  If a credit memo is being sent, then a remitTo is not necessary; 2) The party generating the invoice has the option of sending either the physical information (i.e. business name, physical address, contact name, etc.) and/or sending remitTo account information.


5 Lessons Learned 

5.1
Prepare for Tax, License & Customs Authorization

In order to optimize the utilization of PIP 3C3, you will need to consider the following:

· The countries you wish to deploy in: what country is the selling entity and in which country is the buying entity?  What are the TLC requirements for electronic invoicing for the country?  Do you have the proper approvals? Etc.

· Legal verbiage: Consider if the country you deploy in or your company’s specific Terms and Conditions need to be included within the message. 

5.2
Terminology Baseline

Due to the fact that different ERP’s may differ in terminology, the Trading Partners may wish to level set on terminology as part of their initial discovery discussions.  For example, a debit in a buyers system translates to a credit in a sellers system.  
6 Glossary

	Ancillary 
Additional or supplemental to

	Bureau of Inland Revenue (BIR) 
Name of tax collecting body in some countries

	e-Invoicing

Generic term used for any form of electronic system-to-system based invoicing

	EMEA 
Europe, Middle East and Africa

	Prepayment

Payment received prior to receipt of invoice and/or goods.

	Society for Worldwide Interbank Financial Telecommunication (SWIFT) 

An ISO standard Bank Identifier Code (BIC) of which SWIFT is the registration authority. Required to identify the bank and branch for payment transfers.

	Tax Authority
Government body responsible for collecting tax

	Tax Triangulation

A type of transaction that can apply to European Union (EU)VAT registered companies dispatching goods to countries within the EU

	Value Added Tax (VAT)

Tax applied on the amount of sales of goods and services, which is collected progressively along the supply chain proportionally to the value added and ultimately charged to the consumer.

	VAT number

The identifier of a party assigned by the fiscal authority for the purposes of value added tax.
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