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1. Document Management

1.1. Legal Disclaimer

RosettaNet™, its members, officers, directors, employees, or agents shall not be liable for any injury, loss, damages, financial or otherwise, arising from, related to, or caused by the use of this document or the specifications herein, as well as associated guidelines and schemas.  The use of said specifications shall constitute your express consent to the foregoing exculpation.

1.2. Copyright

©2008 RosettaNet.  All rights reserved.  No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of the publisher.  Printed in the United States of America.

1.3. Trademarks
RosettaNet, Partner Interface Process, PIP and the RosettaNet logo are trademarks or registered trademarks of "RosettaNet," a non-profit organization.  All other product names and company logos mentioned herein are the trademarks of their respective owners.  In the best effort, all terms mentioned in this document that are known to be trademarks or registered trademarks have been appropriately recognized in the first occurrence of the term.
1.4. Document Purpose

The purpose of this document is to present PIP Usage Notes for PIP 3A1, Request Quote <V11.10.00>.  This document was created by the collaborative efforts of Service Contract Information Management Validation Team. 

This document provides a recommended guideline for implementing a RosettaNet PIP® between Trading Partners.  This document provides information that articulates specific use by the Validation Team. This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.4.1 Related Documents

· Specific PIP Specification Package (including Message Description, PIP Specification, Implementation Aid (CSV & XML), Business Process Specification (BPSS), XML Schema, Release Notes, etc.)

· RIG Fundamentals

2. Introduction

This document details the usage of PIP3A1 Request Quote elements.  The RosettaNet message guidelines are available at http://www.rosettanet.org.  This version was released on March, 2008 as part of the Service Contract Information Management (SCIM) Milestone Program validation.
The key difference of this version from previous versions of 3A1 is that service agreement contents are now captured within the RosettaNet PIP.  This enables buyer to quote product with service at the same time.  Service agreement information is better structured within the B2B ordering PIP.
2.1 Business Process Model

By integrating with PIP 3A1, buyer can request a quote for product and/or service purchase. Buyers can then place an order with the quote using RosettaNet PIP 3A4.
	Request a Quote and Reply


	A  Product purchase with service

New quote

Quote to add existing service contract

	
	B  Service purchase only

New quote

Renewal quote

Renewal quote with additional uncovered equipment

Quote to add to existing service contract

Upgrade quote

Upgrade quote with additional uncovered equipment

Downgrade quote

Downgrade quote with additional uncovered equipment

Request changes to quote

Price impacting changes to quote


Also, it was able to allow customers to create a quote by contract number, by site information by product purchase order number, by product sales order number and by product information.
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Figure 2-1: Request Quote Business Process Scenario
2.1.1 Summary of 3A1
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Figure 2-1-1: PIP: Request Quote 

2.2 Business Process Definition

The "Request Quote" Partner Interface Process® (PIP) enables a buyer to request a quote from the seller.  Buyer can request a quote for one of the following:

· Product only

· Service only

· Product and Service

The seller will respond with either a quote or a referral.  If referred to another seller, the buyer may request a quote from that party. The prices and service availability reflected in a quote may be influenced by an existing or potential relationship between a buyer and seller.
Quotes may: 
· Involve one or more items, fixed price quotes or negotiated prices, configurable or stand alone product.

· Include freight and tax information.

· Be reconciled with purchase orders.

· Support ship from stock and debit credit claims.
2.3 Assumptions

· The mandatory PIP elements must be populated.  However, exchanging partners will use the optional elements as needed.

· The PIP is designed to support direct partner (Buyer->Seller) and commercial reselling business model (Buyer->Distributor->Seller). 

· V11.10.00 is a schema PIP.  Buyer and Seller’s gateway will have the ability to support schema PIPs.

· PIP3A1 and PIP3A4 can be implemented separately.  They are not depending on each other. 

· Duration how long a quote is valid varies by sellers.

Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP.

3 PIP Usage Notes

This section contains usage notes for data blocks within the PIP 3A1 Request Quote.
3.1 Request Quote Usage Notes

Data element block information to follow:

Document Header
	#
	Card
	Element Names
	Usage Notes

	2
	0..1
	| - DocumentHeader
	

	12
	1
	| | - DocumentInformation
	

	13
	1
	| | | - Creation
	Document creation date & time

	14
	1
	| | | - DocumentIdentification
	

	15
	1
	| | | | - Identifier
	An unique quote request document identifier = <DUNS>-<XML Creation datetime stamp>- Request document identifier

Where

- DUNS=Partner DUNS Number

- XML creation datetime stamp is in RosettaNet date time stamp format

- Quote Request Identifier is unique identifier assigned by Partner

e.g. 123456789-2004-02-15T08:30:00+08:00-ABC123

	20
	1
	| | | | | | - Version
	PIP3A1v11.10.00

	43
	1
	| | - Receiver
	

	56
	1
	| | | - PartnerIdentification
	

	57
	0..1
	| | | | - PartnerName
	Seller

	62
	1
	| | | | - DUNS
	Seller’s DUNS Number

	65
	1
	| | - Sender
	

	78
	1
	| | | - PartnerIdentification
	

	79
	0..1
	| | | | - PartnerName
	Sender/ Buyer Name

	84
	1
	| | | | - DUNS
	Sender/ Buyer DUNS number.

	87
	1
	| - Quote
	

	88
	0..1
	|| - Bill to ID
	This field is mandatory for ‘new service contract’

	105
	0..n
	| | PartnerIdentification
	

	106
	 0…1
	| | | - PartnerName
	BillTo Buyer Name

	114
	0..1
	| | | | - Physical Address
	

	115
	1
	| | | | - AddressLine1
	Buyer‘s address

	116
	0…1
	| | | | | - AddressLine2
	Buyer‘s address 

	120
	1
	| | | | | | - CityName 
	Buyer’s City

	121
	1
	| | | | | | |- Country 
	Buyer’s Country

	122
	0…1
	| | | | | | | |- CountrySubdivision
	Buyer’s state or province

	123
	0…1
	| | | | | | | | | - PostalCode
	Buyer’s Postal Code

	195
	1..n
	| | - BusinessDocumentReference
	Seller expects 1 occurrence with Document Type = ‘QUO’

	197
	1
	| | | - DocumentType
	Seller looks for Quote Identifier - ‘QUO’.

Not able to read other identifiers with a different DocumentType.

	198
	1
	| | | - Identifier
	Buyer assigned unique document identifier.

	201
	1
	| | | | - SubLine
	Buyer reference 

	679
	0..n
	| | - QuoteLineItem
	

	1407
	1
	| | | - ServiceLineItemByOption
	

	1416
	1
	| | | | | - Identifier
	For ‘new’ service the following should be filled in :

Insert ‘NEW’

For ‘renewal’ and ‘upgrade scenarios’ the following will should be filled in:

Contract Number.

	1418
	0..1
	| | | | - ExpiringBy
	List of products to be renewed by expiring date.  This is an optional feature with RequestOption = CON or SIT. This is not used and not processed with RequestOption=PRO.  

	1419
	1
	| | | | | - Choice
	Use Duration - only parses the day value.

	1423
	1
	| | | | | - Duration
	Tag

	1424
	1
	| | | | | | - Period
	PnYnMnDTnHnMnS

	1427
	0..1
	| | | | - InstallAt
	

	1429
	1
	| | | | | - SpecifiedFullPartner
	

	1439
	1
	| | | | | | | | - Authority
	Insert static value ‘Seller Name’

	1440
	1
	| | | | | | | | - Identifier
	Seller site id

	1445
	0..1
	| | | | | | | - PartnerName
	End Customer Name

	1454
	1
	| | | | | | | - AddressLine1
	Install site address line 1

	1455
	0..1
	| | | | | | | - AddressLine2
	Install site address line 2

	1459
	1
	| | | | | | | - CityName
	City

	1460
	1
	| | | | | | | - Country
	ISO Country code

	1461
	0..1
	| | | | | | | - CountrySubdivision
	State or Province if applicable

	1462
	0..1
	| | | | | | | - PostalCode
	Postal code or Zip code if applicable

	1534
	0..1
	| | | | - IsRequiredToResponseAtDetailLevel
	true – quote response with detail

false – quote response with summary

	1535
	1
	| | | | - LineNumber
	Partner assigns unique line number.

	1549
	1..n
	| | | | | - AlternativeIdentifier
	Seller expects 1 occurrence, and it is filled with seller product number.

	1550
	1
	| | | | | | - Authority
	For renewal quote by product, new quote by product and upgrade or downgrade in service by the product the following should be filled in: 

1. "Seller Name"

	1551
	1
	| | | | | | - Identifier
	Give the seller Product Number in this field

	1554
	0..n
	| | | | - ProductSerialIdentifier
	For request option = ‘PRO’ and quote type = ‘NCO’, ‘REN’, ‘ADD’, ‘UPG’, ‘DWG’ the following should be filled in:

Seller requires the number of occurrences = requested service quantity

	1555
	1
	| | - QuoteType
	Supports ‘NCO’, ‘REN’, ‘UPG’, ‘DWG’ and ‘ADD’.  

	1557
	1
	| | | | - RequestedServiceQuantity
	Seller expects whole number.

e.g. 1.0, 2.0, etc

	1567
	1
	| | | | - RequestOption
	CON – Contract

SIT – Site

PRO – Product

	1577
	0..n
	| | | | - ServiceIdentifier
	When quoting by product for renewals and upgrade in service for products the following should be filled in:

Seller service product number
For renewal quote by product and new service quote by product  and upgrade or downgrade in service for Product the following should be filled in:

Seller service product number

	1579
	1
	| | | | - ServicePeriod
	

	1580
	1
	| | | | | - Choice
	

	1581
	1
	| | | | | | - DatePeriod
	

	1582
	1
	| | | | | | | - Begin
	New contract start date

	1583
	1
	| | | | | | | - End
	New contract end date

	1584
	1
	| | | | | | - Duration
	

	1585
	1
	| | | | | | | - Period
	PnYnMnDTnHnMnS

	1586
	0..1
	| | | | | | | - StartDate
	New contract start date

	1599
	1
	| | | - QuoteType
	Supports “NCO’, ‘REN’, ‘UPG’, ‘DWG’ and ‘ADD’.

Quote Request with other RNet QuoteType will be rejected by seller.

	1610
	0..n
	| | - RespondTo
	Maximum 10 occurrences


3.2 Quote Confirmation Usage Notes

	#
	Card
	Element Name
	Usage Notes

	87
	1
	| - Quote
	

	581
	0..n
	| | - QuoteAcknowledgementReason
	

	1880
	1
	| | - QuoteStatus
	‘ACC’ – Accept 

‘REJ’ – Reject

‘PEN’ – Pending

	2106
	0..1
	| | - ResponseDescription
	This is warning message when QuoteStatus =’ACC’

This is error message when QuoteStatus = ‘REJ’

This is the error message when the QuoteStatus = ‘PEN’


· Quote Summary

Buyer can select to receive quote response summary or detail when you are quoting by contract and quoting by site. 

The following list the quote summary data that can be received in the response.

	#
	Card
	Element Name
	Usage Notes

	697
	0..n
	| | - QuoteLineItem
	

	1677
	1
	| | | - ServiceLineItemByOption
	

	1678
	0..n
	| | | | - BusinessDocumentReference
	

	1679
	0..1
	| | | | | - DateTime
	Quote creation date

	1680
	1
	| | | | | - DocumentType
	Tag

	1681
	1
	| | | | | - Identifier
	for DocumentType =
‘QUO’ - Quote Number, available to ACC lines; not available to REJ lines.

 ‘PUO’ - Echo the Product PO# give in the request
‘SAO’ -  Echo the Sales Order Number given in the request

	1685
	0..1
	| | | | - ContractInformation
	

	1686
	1
	| | | | | - Identifier
	Echo the value given in the request - the contract which this quote is created for or ‘NEW’ for new service contract quote. 

	1689
	1
	| | | | - EstimatedAvailableService
	Always ‘1’ for quote summary

	1690
	0..1
	| | | | - ExpiringBy
	Echo the value given in the request for error code = ‘REJ’

	1706
	0..1
	| | | | - InstallAt
	Echo the value given in the request

	1806
	1
	| | | | - LineNumber
	Seller assigned sequential number to each response line.

	1827
	1
	| | | | - QuoteReference
	

	1829
	1
	| | | | | - DocumentType
	Static value ‘QUO’

	1830
	1
	| | | | | - Identifier
	Buyer assigned quote request identifier

	1831
	0..1
	| | | | | - Line
	Reference Quote Request Line Number, Partner assigned Line Number.

	1837
	0..1
	| | | | - RequestedServiceQuantity
	Qty = 1 for quote response with summary for ‘ACC’  otherwise for status ‘REJ’ echo the value given in the quote request.  

	1838
	1
	| | | | - RequestedUnitPrice
	

	1839
	1
	| | | | | - MonetaryAmount
	

	1841
	1
	| | | | | | - FinancialAmount
	

	1842
	1
	| | | | | | | - Amount
	Quote price

	1843
	1
	| | | | | | | - Currency
	ISO currency code


1. Seller may group multiple request lines into 1 quote, there will be duplicate quote number in the response document. Use the QuoteReference/Identifier to group response line into a quote.

2. Seller may return multiple response lines per a request line; use this line number to correlate a response line to your request line.

3. Quote amount is returned for response with summary. Seller may group multiple request lines into 1 quote, thus the same quote amount value is repeated in those response line.

· Quote Detail

Buyer can select to receive quote response summary or detail when you are quoting by contract and quoting by site. 

The following list the quote detail data you can receive in the response.

	#
	Card
	Element Name
	Usage Notes

	697
	0..n
	| | - QuoteLineItem
	

	1677
	1
	| | | - ServiceLineItemByOption
	

	1678
	0..n
	| | | | - BusinessDocumentReference
	

	1679
	0..1
	| | | | | - DateTime
	Quote creation date

	1680
	1
	| | | | | - DocumentType
	Tag

	1681
	1
	| | | | | - Identifier
	for DocumentType =
‘QUO’ - Quote Number, available to ACC; not available to REJ lines.

‘PUO’ - Echo the Product PO# give in the request
‘SAO’ - Echo the Sales Order Number given in the request

	1685
	0..1
	| | | | - ContractInformation
	

	1686
	1
	| | | | | - Identifier
	Echo the value given in the request - the contract which this quote is created for

	1689
	1
	| | | | - EstimatedAvailableService
	Service product quantity included in this quote.

	1690
	0..1
	| | | | - ExpiringBy
	Echo the value given in the request

	1699
	0..1
	| | | | - InstallAt
	Install site of the product in this quote line item.

	1806
	1
	| | | | - LineNumber
	Response QuoteLineItem Line Number, sequentially assigned by seller.

	1816
	0..1
	| | | | - ProductIdentification
	

	1819
	1
	| | | | | - Choice
	

	1820
	1..n
	| | | | | | - AlternativeIdentifier
	Seller responses 2 times; once with seller product number and the other with seller configuration number.

	1821
	1
	| | | | | | | - Authority
	Name-Value for different meaning
Static values:

· ‘Seller Name’

· ‘Seller Configuration’

	1822
	1
	| | | | | | | - Identifier
	When Authority = Seller Name,

This is the product number include in this quote.

When Authority = Seller Configuration

This is the product configuration number. Partner can group Quote Line Items by configuration number to get a chassis configuration.


Example:

The major line of chassis has configuration number suffix = P.

The minor line of a chassis has configuration number suffix = M.

	1825
	0..n
	| | | | - ProductSerialIdentifier
	Product Serial Number of the product covered in this quote

Serial number of this quote line item. This is applicable to serialized product only.

	1827
	1
	| | | | - QuoteReference
	

	1829
	1
	| | | | | - DocumentType
	Static value ‘QUO’

	1830
	1
	| | | | | - Identifier
	Partner assigned quote request identifier

	1831
	0..1
	| | | | | - Line
	Reference Quote Request Line Number, Partner assigned Line Number.

	1837
	0..1
	| | | | - RequestedServiceQuantity
	Service product quantity included in this quote.

	1838
	1
	| | | | - RequestedUnitPrice
	

	1839
	1
	| | | | | - MonetaryAmount
	

	1841
	1
	| | | | | | - FinancialAmount
	

	1842
	1
	| | | | | | | - Amount
	Service product price

	1843
	1
	| | | | | | | - Currency
	ISO currency code

	1858
	0..n
	| | | | - ServiceIdentification
	Seller responses once with the Service product number of this quote line item.


1. Seller may group multiple request lines into 1 quote, there will be duplicate quote number in the response document. Use the QuoteReference/Identifier to group response line into a quote.

2. Seller may return multiple response lines per a request line; use this line number to correlate a response line to your request line.

3. Service product price is returned for response with detail. This is the price to you if you will order the service.  If you are receiving only major products, seller adds the price of priced minor item into the major service product price. If you are receiving major and minor, you will receive the price for the product in the respective line.

Rejected Quote

Seller will return Status = Reject to the quote line that failed validation. Error code and error messages are also returned with this line. The buyer system could use the reason code to route the order to appropriate person/department to be fixed. The reason text gives the details and is for display purposes.

	#
	Card
	Element Name
	Usage Notes

	697
	0..n
	| | - QuoteLineItem
	

	1677
	1
	| | | - ServiceLineItemByOption
	

	1826
	0..n
	| | | | - QuoteAcknowledgementReason
	

	1834
	1
	| | | | - QuoteStatus
	

	1857
	0..1
	| | | | - ResponseDescription
	This is warning message when QuoteStatus =’ACC’
This is error message when QuoteStatus = ‘REJ’

Seller concatenates multiple messages into pipe separated string.




Note: PIP Usage Notes are included only if they are deemed to apply to the participating parties (i.e. validation groups); no Trading Partner specific notes are included in this documentation.

For information regarding the specific values utilized by the Validation Team for the specific data elements, refer to the excel workbook located within this zip file.

4 Validation Modifications

This section provides information regarding the changes that were made to the standard during the validation process.  The information includes the name of the specific data element or data element block accompanied with the reason for the modification.

	Data Element or Data Element Block Name
	Reason for modification

	To add 'List Price' whenever there is a price reference (Total Amount, Total Price, RequestUnitPrice, Unit Price etc..).  Structures can be 'servicelineitem','productlineitem', 'servicelineitem by option'  etc..
	PIP 3A1 does not have an element for pre-discounted price.  Returning 'List Price' to requester can minimize questions related to discount.


5 Lessons Learned 

· Consider Payload Size Constraint
Certain system has payload size constraint.  During the assessment phase, supplier and buyer should understand the maximum payload threshold and define an exception process for input or response that exceeds the maximum.  

· Enforce Unique Line Number
Line number is used to differentiate the lines within a B2B file.  Line number is usually echo on the B2B response for reconciliation.  Buyer can send any alphanumeric value as line number.   Line number should be unique.  Having duplicate line number on a B2B request can cause processing issue at the Supplier’s system. 
· Identify Error Handling Process

A B2B request can be rejected if there are data validations.  It is critical to identify an error handling process.   It can be manual or automatic.
· Consider Exception Scenarios

Exchanging partners should consider exception scenarios when implementing the B2B solutions:

· How will the system react when the exchanging partner does not return a response within 24 hrs?

· How will the system handle B2B request when the internal applications are not available (i.e. scheduled or unexpected system downtime)?

· How will the system handle B2B rejections?  How will the system capture the error messages? 

6 Glossary

This section provides definitions that will assist the user in understanding specific terms associated with this validation/implementation effort.  

	Structure /Element Name
	Definition

	Contract Information


	Identify the name and address of the contract owner.  A service contract owner can be a partner or a distributor.

Example:- 

For Service Quoting:
Quote.BillTo.SpecifiedFullPartner.Location.PartnerInformation.PartnerIdentification.PartnerName (Ln 106)

	Contract Owner
	Identify the owner of the contract and maybe the same as contract buyer.

	Product Identification 

	Identity of a product and usually, its value varies by company.  For example:  ‘Apple iPod 2GB’

	Install At 

	Define product and service location.  May or may not be the same as the Shipping Address.  If Buyer has Contract Issuer’s site ID, then this will militate providing the full address. The common industry terms are Service Install Site or End Customer Site.

	Service Level 

	Service delivery type.  For example:  Service to be delivered 24 hrs X 7 days a week.

	Configuration Number


	This is product configuration number that shows the relationship between parent and child product.  The value varies by company.  For example: ‘P’ for partner and ‘C’ for child.  

	Warning Message


	Warning/Error Message is written description of the warning/error code on the quoting request.  
· Warnings are served as informational messages.
· Error information on the quoting request.  Partner must fix the error before a quote can be created.
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