PIP 6A2: Notify of 

Service Contract Reply
Validated V11.10.00
RIG

[image: image1.jpg]ROSETTANET

EEEEEEEEEEEEEE




RosettaNet Implementation Guide

Cluster 6: Service and Support
Segment A: Provide and Administer Warranties, Service Packages, and Contract Services
[image: image2.png]



PIP 6A2: Notify Of Service Contract Reply
[image: image3.png]



V11.10.00
22 April 2009
Table of Contents

ii1.
Document Management

1.1.
Legal Disclaimer
ii
1.2.
Copyright
ii
1.3.
Trademarks
ii
1.4.1
Related Documents
ii
2.
Introduction
1
2.1
Business Process Model
2
2.2
Business Process Definition
2
2.3
Assumptions
3
3
Validation Modifications
4
4
Lessons Learned
5
5
Glossary
6


1. Document Management

1.1. Legal Disclaimer

RosettaNet™, its members, officers, directors, employees, or agents shall not be liable for any injury, loss, damages, financial or otherwise, arising from, related to, or caused by the use of this document or the specifications herein, as well as associated guidelines and schemas.  The use of said specifications shall constitute your express consent to the foregoing exculpation.

1.2. Copyright

©2009 RosettaNet.  All rights reserved.  No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of the publisher.  Printed in the United States of America.

1.3. Trademarks
RosettaNet, Partner Interface Process, PIP and the RosettaNet logo are trademarks or registered trademarks of "RosettaNet," a non-profit organization.  All other product names and company logos mentioned herein are the trademarks of their respective owners.  In the best effort, all terms mentioned in this document that are known to be trademarks or registered trademarks have been appropriately recognized in the first occurrence of the term.
1.4. Document Purpose

The purpose of this document is to present PIP Usage Notes for PIP 6A2, Notify Of Service Contract Reply <V11.10.00>.  This document was created by the collaborative efforts of a specific Validation Team. 

This document provides a recommended guideline for implementing a RosettaNet PIP® between Trading Contract Requesters.  This document provides information that articulates specific use by the Validation Team. This document should enable:

i. Shortened implementation lead-time by documenting the best way to map internal systems to RosettaNet Standards;

ii. Consistency in standards deployment; and

iii. Increased interoperability

1.4.1 Related Documents

The documents listed below are provided to help our Contract Requesters perform specific integrations to support Issuer’s ordering programs. 
· Mapping Guide_PIP6A2_V11.10.00.xls
· Specific PIP Specification Package (including Message Description, PIP Specification, Implementation Aid (CSV & XML), Business Process Specification (BPSS), XML Schema, Release Notes, etc.)

· RIG Fundamentals
2. Introduction

PIP 6A2 Notify of Service Contract Reply enables the notification of service contract reply from service contract issuer to service contract requester. Service Contract Request Notification is a suite of service contract update & query services.
By integrating using a PIP 6A2, Contract Issuer can reply service contract update & query for the following functions:

· Site to site move within a same contract

· By site

· By product

· Contract to contract move (site remains unchanged)

· By site

· By product

· Contract & Site move

· By site

· By product

· Contracts merge
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Contract Issuer may also respond to queries related to the following:

· Contract information query

· By product serial number

· By product number and product serial number

· By product label and contract number

· By maintenance purchase order number

· By product purchase order number

· By contract number

· Target contract query

· By product serial number

· By contract number

· By install site and contract number

· Site report
Contract Requester is required to integrate to PIP 6A2 with Contract Issuer at the same time, since Contract Issuer return the change confirmation and the query result with PIP 6A2.
2.1 Business Process Model
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Figure 2: Activity Diagram of Notify Of Service Contract Reply
2.2 Business Process Definition

This segment enables registration and product warranty support. It enables the notification of service contract reply from service contract issuer to service contract requester.

2.3 Assumptions
This validation focused on service providers and resellers who require contracts for servicing. It allows the contract requester to manage the services for their install base based on information provided by and to the manufacturer.  
1. The grayed-out elements are not in use. The values are not echoed in the response. If you need to use any of the grayed-out elements, it should align with the business process.
2. Required elements are identified in bold.  These elements include both elements required by the PIP as well as elements required in the use case.  Orders are rejected if insufficient or incorrect data is submitted.

3. Indicate any length limits on the string fields, if applicable.
4. The use case reflects the recommended cardinality which may exceed the requirements indicated though Rosettanet.
5. The use case reflects a sub-set of acceptable RosettaNet values. 

6. For a complete list of valid values and formats, see the Rosettanet 6A2 Service Contract Request Notification Message Guidelines released by Rosettanet.  (6A2 Mapping Guide.xls)
Disclaimer: It is NOT the intent of this document to provide every possible permutation of usage for this PIP.

3 Validation Modifications

This section provides information regarding the changes that were made to the standard during the validation process.  The information includes the name of the specific data element or data element block accompanied with the reason for the modification.  

For more details on other changes made, please refer to the Release Note document in the PIP package.  
	Data Element or Data Element Block Name
	Reason for modification

	currentScheduledCompletionDate.DateTimeStamp
	A current (projected) scheduled completion date refers to when a lot is ready to ship, which is not something that all companies track. Generally, companies track the projected ship date versus the completion date.  


4.  Lessons Learned 

4.1  Prepare for Automation using 6A2
In order to optimize the utilization of the 6A2 PIP you will need to consider the following:

· Evaluate your current process, as it will need to feed accurate and timely information to the 6A2 process. Therefore, it would require a facility to allow the Contract Requestor to process the electronic response, and your Contract Manager will need to be able to respond in near real time. Near real time is recommended to provide best in class timely responses to support the install base, however, real time is not required. 
· Evaluate manual agreement that may impede successful electronic processing, consider tolerances to allow cleaner throughput- i.e. cost changes, dates, absolute % spreads.

·  If a high level of automation is employed, rejects can be resolved in minutes. Contract initiation will become seamless, and the storage of contract requestor response information for automated retrieval and usage in the remaining parts of the process scenario.  

5 Glossary

	Contract Issuer
Contract Issuer refers to the system which receives the contract request and responds back with the Contract information.

	Contract Receiver
Contract Requester refers to the system sending a request for creation of/changes in a contract.

	Contract Initiation 

Contract Initiation refers to the contract created/supplied by the manufacturer to support the product servicing.

	PIP
Partner Interface Process.  RosettaNet Partner Interface Processes® (PIPs®) define business processes between trading partners.  More information about RosettaNet PIPs can be obtained from http://members.rosettanet.org/dnn_rose/Standards/RosettaNetStandards/PIPs/tabid/475/Default.aspx  or through navigation path: RosettaNet Home> Standards> RosettaNet Standards> PIPs.
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